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Customer Online Self-service Guide For 
 

Registration and Log In 

 

This document is prepared for customers to register and log in CBBC’s online self-

service site.  It covers the below topics: 
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Online Registration 
 

1. Open a browser (ideally Firefox or Chrome), go to either http://www.cbbc.org or 

http://portal.cbbc.org  

 

2. At the top of the page, click “Create Account”. 

 

  

http://www.cbbc.org/
http://portal.cbbc.org/
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3. You are now on the online registration page:  Please enter the following 

information: 

a. Username - Email address would be the best choice for username 

b. Email Address 

c. Individual details  

d. Company details  

e. Membership Application (If You are not an Existing CBBC Member) 

f. Click “Create new account” to submit the registration form 

g. Any field with * is compulsory 

4. If you are already a member or do not want to apply for CBBC membership 

at this point, please click Create new account to finish your account set up. 

5. If you would like to apply for CBBC Membership, please complete the second 

section, and then click Create new account to finish your account set up and 

application.  

a. If you are unsure of your membership status please contact us on 

membership@cbbc.org.  

 

 

 

 

mailto:membership@cbbc.org
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6. After completing your registration, you will receive an account activation email: 

h. The email subject will be “Account details for xxx”  

i. The email includes an account activation link 

j. You should receive the email with no delay.  Please check your junk 

mailbox if you do not receive the email in your inbox 

k. Please click the link from the email to go to the online reset password 

page 

l. Enter your new password.  The password requirements are: 

i. Equals to or longer than 8 characters 

ii. Contains at least 1 digit 

iii. Contains at least 1 lowercase 

iv. Contains at least 1 uppercase 

 

7. You are now logged into CBBC’s online self-service website successfully. 

Online Log In 
 

1. Open a browser (ideally Firefox or Chrome), go to either http://www.cbbc.org or 

http://portal.cbbc.org.  

 

2. At the top of the page, click “Log in Now”. 

 

 

http://www.cbbc.org/
http://portal.cbbc.org/
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3. Type in your username and password, then click “Log in”. 

 

Forget Password 
 

1. Open a browser (ideally Firefox or Chrome), go to either http://www.cbbc.org or 

http://portal.cbbc.org.  

 

2. At the top of the page, click “Log in Now”. 

 

3. Click the panel titled “Request new password”, and type in either your registered 

username and email address. 

 

 

http://www.cbbc.org/
http://portal.cbbc.org/
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4. Click “E-mail new password” to receive an email with a link for resetting 

password. 

 

 

5. If the system is not able to find your username or email address, you will get the 

on-screen message telling you your username or email address “is not 

recognised as a user name or an e-mail address.” 
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6. If the system cannot find your account, please click “Create Account” to register. 

 


