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Customer Online Self-service Guide For

Registration and Log In

This document is prepared for customers to register and log in CBBC’s online self-
service site. It covers the below topics:
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Online Registration

1. Open a browser (ideally Firefox or Chrome), go to either http://www.cbbc.org or
http://portal.cbbc.org

2. Atthe top of the page, click “Create Account”.
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Welcome To China-Britain Business Council

. . . . . Return to CBBC/Britcham
Please log on nows to enjoy our online self-service. Or click here to register.

homepage

If you have any question please contact veb@cbbc.org.
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‘CBBC/Britham Event Calendar
Read more
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3. You are now on the online registration page: Please enter the following
information:

a.

I O

g.

Username - Email address would be the best choice for username
Email Address

Individual details

Company details

Membership Application (If You are not an Existing CBBC Member)
Click “Create new account” to submit the registration form

Any field with * is compulsory

4. Ifyou are already a member or do not want to apply for CBBC membership
at this point, please click Create new account to finish your account set up.

5. Ifyou would like to apply for CBBC Membership, please complete the second
section, and then click Create new account to finish your account set up and
application.

a.
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If you are unsure of your membership status please contact us on
membership@cbbc.org
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Corporate (UK Premiumj with tumower of E500M ar mone = annual fee £6,150+WAT
Corporate (UK Large) with tumower of £40M or mare -~ annual fee £, 800+WAT
Cofporate (UK Medium) with tumover between ETM and £40M - annual fee £1.8604T
Corporate (UK Medium) for CERC City Region -- annual fes £1,880+VAT

Corporate (UK Small) with tumover of less than £7M -- annual fes £1,070HAT
Corporate (China Preméum) with tumover of RMESBE or mone = annual fee RMBSS, 600

Cofporate (China Large) with tumover of RMBJ40OM of more ~ annual fee RMBI4, 300

Corparate (CHING Medium) with tumaver betaesn RMBTOM and RMBJ0OM -- annual fes RMB17.700
Corporate (Chna Small) with turmover of Iess than RMBETOM - annual tes RME1 0,200

Llick [y 10 CERAT your chasn aplion

Banke (R0, up to 3 business seciors, contact detalls, 300 words description)
Upgrade [£300, "Basic™ plus logo & taglime, picturs & caption, 500 wards description]

Click hvare 1o cisar your chasen apticn

Chinese invesiment overseas | China consumer  Liveable cities in China
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6. After completing your registration, you will receive an account activation email:
h. The email subject will be “Account details for xxx”
i. The email includes an account activation link
j- You should receive the email with no delay. Please check your junk
mailbox if you do not receive the email in your inbox
k. Please click the link from the email to go to the online reset password
page
. Enter your new password. The password requirements are:
i. Equals to or longer than 8 characters
ii. Contains at least 1 digit
iii. Contains at least 1 lowercase
iv. Contains at least 1 uppercase

7. You are now logged into CBBC’s online self-service website successfully.

Online Log In

1. Open a browser (ideally Firefox or Chrome), go to either http://www.cbbc.org or
http://portal.cbbc.org.

2. Atthe top of the page, click “Log in Now”.
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Welcome To China-Britain Business Council

Please log on now to enjoy our online self-service. Or click here to register. homepage

Return to CBBC/Britcham

If you have any question please contact web@cbhe.org.
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3. Type in your username and password, then click “Log in”.
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User account

Create new account Log in Request new password

Username *

Password *

[ oo |

Forget Password

Return to CBBC/Britcham

homepage

‘ CBBC/Britham Event Calendar

1. Open a browser (ideally Firefox or Chrome), go to either http://www.cbbc.org or

http://portal.cbbc.org.

2. Atthe top of the page, click “Log in Now”.

3. Click the panel titled “Request new password”, and type in either your registered

username and email address.
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User account

Create new account Log in Request new password

Username *

Password *
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Return to CBBC/Britcham

homepage

‘CBBC/Britham Event Calendar
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4. Click “E-mail new password” to receive an email with a link for resetting

«

password.
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User account

est new p'[.SS,' ord
User account

Create new account Log in Request new password

Username or e-mail address *

What's next?

Return to CBBC/Britcham
homepage

CBBC/Britham Event Calendar

After click the above "E-mail new password" bution, you will receive a reset password email in your regisiered email address

inbox:
The email subject will be “Replacement login information for xxx”
The email mcludes a reset password link

Still have question? Please send email to web@cbbe org

Please click the link from the email to go to the online reset password page and set your password
You should receive the email with no defay. Please check your junk mailbox if you do not receive the email in your inbox

5. Ifthe system is not able to find your username or email address, you will get the
on-screen message telling you your username or email address “is not
recognised as a user name or an e-mail address.”
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User account / Request new password

User account

Username or e-mail address field is required

Create new account Log in Request new password

Username or e-mail address *

Return to CBBC/Britcham
homepage

CBBC/Britham Event Calendar
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6. If the system cannot find your account, please click “Create Account” to register.
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User account / Request new password

Return to CBBC/Britcham

User account —

Username or e-mail address field is required
CBBC/Britham Event Calendar

Create new account Log in Request new password

Username or e-mail address *

E-mail new password
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