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#ÕÓÔÏÍÅÒ /ÎÌÉÎÅ 3ÅÌÆ-ÓÅÒÖÉÃÅ 'ÕÉÄÅ 
 

"ÕÓÉÎÅÓÓ 3ÕÐÐÏÒÔ 3ÅÒÖÉÃÅÓ 

 

This document is prepared for customers to log in #""#ȭÓ ÏÎÌÉÎÅ ÓÅÌÆ-service site to use 
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Introduction  
 

The China-.Ǌƛǘŀƛƴ .ǳǎƛƴŜǎǎ /ƻǳƴŎƛƭ ό/../ύ ƛǎ ǘƘŜ ¦Y ƎƻǾŜǊƴƳŜƴǘΩǎ ŎƘƻǎŜƴ ǇŀǊǘƴŜǊ ǘƻ ŘŜƭƛǾŜǊ 

China business development services. We work closely with UK Trade & Investment, the 

British Embassy in Beijing and the British Consulates-General in Shanghai, Chongqing, 

Guangzhou and Wuhan. CBBC has a presence in fifteen cities across Greater China, so our 

teams are well placed to assist you with your approach to the market. 

 

/../Ωǎ ŜȄǇŀƴǎƛǾŜ ŎƻǾŜǊŀƎŜ ŀŎǊƻǎǎ /ƘƛƴŀΣ ƛƴŎƭǳŘƛƴƎ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴ ƛƴ Ƴŀƴȅ ǊŜƎƛƻƴŀƭ ŎƛǘƛŜǎΣ 

allows you to access our on-the-ground team to tap into their market intelligence and 

ƪƴƻǿƭŜŘƎŜΦ /../Ωǎ /Ƙƛƴŀ ǘŜŀƳ Ŏŀƴ ǇǊƻǾƛŘŜΥ 

¶ Market & Sector Reports 

¶ Meeting Arrangement 

¶ Market Research 

¶ Local contacts 

¶ Identification of market initiatives & opportunities 

¶ In-market activities e.g. seminar, group visits 

¶ Identification of potential partners e.g. agents, distributors 

¶ Product Launch & Event organisation 

 

After completing an application form, a bespoke work plan and Quote will be developed and 

agreed with the project manager, who will be conducting the work on your behalf.  Please 

note that costs will vary depending on specific requirements, focus and location.   

 

We would be happy to quote on an individual brief following a discussion on your specific 

requirements from the service. 

 

To learn about CBBC's business support services, review some of our case studies here. 

  

  

http://www.cbbc.org/case-studies/
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Online Registration  
 

1. Open a browser (ideally Firefox or Chrome), go to either http:// www.cbbc.org or 

http://portal.cbbc.org   

 

2. At the top of the page, cÌÉÃË ȰCreate Accountȱ 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cbbc.org/
http://portal.cbbc.org/
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3. You are now on the online registration page:  Please enter the following 

information:  

a. Username - Email address would be the best choice for username 

b. Email Address 

c. Individual details  

d. Company details  

e. Membership Application (If You are not an Existing CBBC Member) 

f. Click Ȱ#ÒÅÁÔÅ ÎÅ× ÁÃÃÏÕÎÔȱ ÔÏ ÓÕÂÍÉÔ ÔÈÅ ÒÅÇÉÓÔÒÁÔÉÏÎ ÆÏÒÍ 

g. Any field with * is compulsory 
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4. After completing your registration, you will receive an account activation email: 

a. The email subject will be Ȱ!ÃÃÏÕÎÔ ÄÅÔÁÉÌÓ ÆÏÒ ØØØȱ  

b. The email includes an account activation link 

c. You should receive the email with no delay.  Please check your junk 

mailbox  if you do not receive the email in your inbox 

d. Please click the link from the email to go to the online reset password 

page 

e. Enter your new password.  The password requirements are: 

i. Equals to or longer than 8 characters 

ii. Contains at least 1 digit 

iii.  Contains at least 1 lowercase 

iv. Contains at least 1 uppercase 

 

5. You are now logged into #""#ȭÓ ÏÎÌÉÎÅ self-service website successfully 

Online Log In 
 

1. Open a browser (ideally Firefox or Chrome), go to http://www.cbbc.org   

 

2. !Ô ÔÈÅ ÔÏÐ ÏÆ ÔÈÅ ÐÁÇÅȟ ÃÌÉÃË Ȱ,ÏÇ ÉÎ .Ï×ȱ 

 

3. 4ÙÐÅ ÉÎ ÙÏÕÒ ÕÓÅÒÎÁÍÅ ÁÎÄ ÐÁÓÓ×ÏÒÄȟ ÔÈÅÎ ÃÌÉÃË Ȱ,ÏÇ ÉÎȱ 

 

 

http://www.cbbc.org/
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Forget Password 

 

1. Open a browser (ideally Firefox or Chrome), go to http://www.cbbc.org   

 

2. !Ô ÔÈÅ ÔÏÐ ÏÆ ÔÈÅ ÐÁÇÅȟ ÃÌÉÃË Ȱ,ÏÇ ÉÎ .Ï×ȱ 

 

3. #ÌÉÃË ÔÈÅ ÐÁÎÅÌ ÔÉÔÌÅÄ Ȱ2ÅÑÕÅÓÔ ÎÅ× ÐÁÓÓ×ÏÒÄȱȟ ÁÎÄ ÔÙÐÅ ÉÎ ÅÉÔÈÅÒ ÙÏÕÒ registered 

username and email address 

 

4. #ÌÉÃË Ȱ%-ÍÁÉÌ ÎÅ× ÐÁÓÓ×ÏÒÄȱ ÔÏ ÒÅÃÅÉÖÅ ÁÎ ÅÍÁÉÌ ×ÉÔÈ Á ÌÉÎË ÆÏÒ ÒÅÓÅÔÔÉÎÇ 

password 

 

 

  

http://www.cbbc.org/
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5. If the system is not able to find your username or email address, you will get the 

on-screen message telling you your username ÏÒ ÅÍÁÉÌ ÁÄÄÒÅÓÓ Ȱis not 

recognized as a user name or an e-mail address.ȱ 

 

6. )Æ ÔÈÅ ÓÙÓÔÅÍ ÃÁÎÎÏÔ ÆÉÎÄ ÙÏÕÒ ÁÃÃÏÕÎÔȟ ÐÌÅÁÓÅ ÃÌÉÃË Ȱ#ÒÅÁÔÅ !ÃÃÏÕÎÔȱ ÔÏ ÒÅÇÉÓÔÅÒȢ 
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Submit A New BSS Enquiry  
 

1. Please go to http://www.cbbc.org ȟ ÃÌÉÃË Ȱ,ÏÇ ÉÎ .Ï×ȱ ÁÎÄ ÔÙÐÅ ÉÎ ÙÏÕÒ ÕÓÅÒÎÁÍÅ 

and password 

 

2. After successful log in, ÐÌÅÁÓÅ ÃÌÉÃË ȰBusiness Support Servicesȱ ÆÒÏÍ ÔÈÅ ÍÁÉÎ 

menu, and then on the sub-menu  ÃÌÉÃË Ȱ3ÕÂÍÉÔ Á ÎÅ× Business Support Services 

Enquiryȱ 

 

 

 

  

http://www.cbbc.org/
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3. If you are UKTI ITA and you are representing your client to submit a BSS, please 

make sure you have registered your client's profile, and put his/her email 

address on this form. 

 

4. To submit a BSS you need to answer 8 questions in detail: 

a. Your Product or Services 

b. Objectives 

c. Added Value 

d. Additional Information  

e. Representation 

f. Existing Representative  

g. Contacts Not To Approach 

h. Disclosure To CBBC Contacts 
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5. !ÆÔÅÒ ÙÏÕ ÃÌÉÃË ÔÈÅ Ȱ3ÕÂÍÉÔȱ ÂÕÔÔÏÎȟ ÙÏÕ ×ÉÌÌ ÓÅÅ Á ÃÏÎÆÉÒÍÁÔÉÏÎ ÍÅÓÓÁÇÅ ÏÎ 

screen. 
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Review A Quotation  
 

1. Please go to http://www.cbbc.org ȟ ÃÌÉÃË Ȱ,ÏÇ ÉÎ .Ï×ȱ ÁÎÄ ÔÙÐÅ ÉÎ ÙÏÕÒ ÕÓÅÒÎÁÍÅ 

and password 

 

2. !ÆÔÅÒ ÓÕÃÃÅÓÓÆÕÌ ÌÏÇ ÉÎȟ ÐÌÅÁÓÅ ÃÌÉÃË ȰBusiness Support Servicesȱ ÆÒÏÍ ÔÈÅ ÍÁÉÎ 

menu, and then on the sub-menu  click Ȱ2ÅÖÉÅ× 1ÕÏÔÁÔÉÏÎȱ 

 

 

 

  

http://www.cbbc.org/





